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The RN
LI believes it is alw

ays unacceptable for a young person 
or vulnerable adult to experience any type of abuse. All RN

LI 
international partners m

ust m
ake a com

m
itm

ent to safeguard  
the w

elfare of young people and vulnerable adults by ensuring: 

• 
the w

elfare of the young person and vulnerable adult is param
ount 

• 
all young people and vulnerable adults – regardless of age, 
disability, gender, racial heritage, religious or other beliefs and 
sexual orientation or identity – have the right to protection from

  
all types of harm

 and abuse 
• 

w
orking in partnership w

ith young people, their parents, carers 
and other agencies is key in prom

oting young people’s w
elfare 

• 
all suspicions and allegations of abuse are taken seriously and 
responded to sw

iftly and appropriately 
• 

they are aw
are of safeguarding practices. 

RN
LI international partners should refer to country-specific 

legislation relating to safeguarding of young people and vulnerable 
adults, although the follow

ing principles w
ill apply. 

• 
A

 young person is, as defined by The C
hildren A

ct 1989  
(U

K
 Legislation): ‘a person under the age of 18 years.’ 

• 
A

 vulnerable adult is: ‘a person w
ho is in need of com

m
unity 

care services by reasons of m
ental health or other disability, age 

or illness’ and ‘is or m
ay be unable to take care of him

 or herself 
against significant harm

 or exploitation. N
ote that disability or 

age alone does not signify that an adult is vulnerable.’
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BEST PRACTICE IN SAFEGUARDING

Always:
 Work in an open environment, avoiding private or unobserved situations, and encourage  

open communication with no secrets.

 Treat all young people and vulnerable adults equally and with respect and dignity. Take time  
to understand cultural practice and norms and demonstrate understanding in practice.

 Put the welfare of young people or vulnerable adults first.

 Maintain an appropriate relationship with young people and vulnerable adults. Physical  
contact may be appropriate as part of your normal duties, for example administering first  
aid or protecting a casualty, but should be avoided in any other situation. This also applies  
in a social context, where RNLI partners should maintain professional boundaries at all times.

 Build balanced, open relationships based on mutual trust. This allows young people and 
vulnerable adults to share the process of making decisions.

 If any form of manual/physical support is required, ensure that it is provided openly and 
according to guidelines. It must follow consultation and agreement with the young or  
vulnerable people concerned, and their carers.

 Be an excellent role model – this includes not smoking or drinking alcohol in the company  
of young people.

 Request written parental/carer consent if young people or vulnerable adults need to be 
transported in a vehicle.

Never:
 Request a young person or vulnerable adult participate in activity that is not culturally acceptable.

 Engage in rough, high physical contact or sexually provocative games.

 Allow or engage in any form of inappropriate touching.

 Make sexually suggestive comments to a young person/vulnerable adult, even in fun.

 Allow allegations made by a young person/vulnerable adult to go unrecorded or not acted upon.

 Take young people/vulnerable adults to your home or other non work environments where they  
will be alone with you.

REPORTING

If any of the following occur you should report this immediately in line with the agreed  
local reporting procedure. You should also ensure the parents/carers are informed.

• You accidentally hurt a young person/vulnerable adult.

• A young person/vulnerable adult seems distressed in any manner.

• A young person/vulnerable adult appears to be sexually aroused by your actions.

• A young person/vulnerable adult misunderstands or misinterprets something you have done.

RESPONDING TO A CONCERN

If you suspect that a young or vulnerable person may be the subject of abuse (or if somebody 
alerts you to abuse), it is not your responsibility to decide whether abuse has occurred/is 
occurring. However, it is your duty and your responsibility to report your concern formally. 

• Stay calm
 Do not frighten the young person/vulnerable adult and do not rush into actions that may  

be inappropriate. These might include raising your voice or making physical contact. 

• Call emergency services if necessary
 If there is a need for any medical attention or protection, contact the emergency services  

– and ensure they are aware that this is a safeguarding issue.

• Reassure
 State that they are not to blame and that they were right to discuss it.

• Listen
 Believe what the young person/vulnerable adult says; show that you are taking what is being 

said seriously.

• Keep questions to a minimum
 It is better to refer the matter to professionals as soon as possible.

• Explain
 You may have to tell other people in order to stop what is happening.

• Record
 Ensure a record is made with all the information you have been given.

• Report the incident
 Report the incident following local procedures. 

Where to find more information:
For further advice, visit porthole.rnli2.org.uk/safeguarding, email safeguarding@rnli.org.uk 
or speak to your line manager.


