
Queensferry Lifeboat Station 
Visit Request Form

Visit to station Online

Talk at your premises

Visit Type

Group Size

Age Range

Preferred date & time for visit     

Alternative date & time for visit

Contact Name

Contact Number

Contact E-Mail Address

School, Club or Group Name

Visit Day Contact Name & Number

Address of visit if requesting a talk at 
your premises

Does your party have any additional 
requirements?

Has your group had any previous 
experience with the RNLI?

Any other information you feel is relevant

The RNLI would like your consent to use 
footage/images for training or PR 
purposes, as the RNLI sees fit.

Agree

Disagree

THIS REQUEST DOES NOT CONSTITUTE A CONFIRMED BOOKING. 
CONFIRMATION WILL BE SENT FROM THE STATION AS SOON AS REQUEST HAS BEEN PROCESSED.

Station visits are a maximum of 30, please see Terms and Conditions for supervision 
requirements.

Please note that we are an operational station at all times during a visit, a 
full safety & expectation brief will be given upon arrival.

Bookings will last approximately 60 to 90 minutes unless requested otherwise.

Online sessions will run for 40 to 60 minutes unless requested otherwise.

A charity registered in England and Wales (209603) and Scotland (SCO37736). Charity number CHY 2678 in the Republic of Ireland

SCROLL DOWN TO COMPLETE FORM



Terms and Conditions for Visits to RNLI Lifeboat Stations

I agree to the above Terms & Conditions Agree

NOW SAVE FORM AS YOUR GROUP NAME AND RETURN TO  
 Queensferry@rnli.org.uk

Review Date: 12/02/2021 Next Review Due: 11/02/2022

1. Try to accommodate visits to our premises where we can do so without affecting our ability to carry out the 
RNLI's operations as a sea, water and beach rescue charity. However, access to our premises, or to any part of 
them, may be dependent on factors outside our control, including the weather, sea conditions and rescue 
operations.
2. We cannot supervise members of visiting groups. Individuals and/or visiting organisations (“you”), and in 
particular the Group Leader, must:-
2.1. Provide adequate supervision for all members of your group throughout your visit;
2.2. Ensure that there is an adequate ratio of carers to any disabled members of your group who require 
assistance;
2.3. Ensure that there is an adequate ratio of supervising adults to children. The following minimum supervision 
ratios must be adhered to:

- Age 0 to 4 years 1 adult to 2 children
- Age 4 to 7 years 1 adult to 6 children
- Age 8 to 11 years 1 adult to 10 children
- Age 12 years and over 1 adult to 15 children

2.4. Follow guidelines and instructions from our staff and volunteers throughout your visit (and ensure that all 
members of your group do so), in particular those relating to health, safety, security and avoiding disruption to 
our operations;
2.5. Ensure that you and/or all members of your group:-
2.5.1. Take all reasonable care to prevent damage to our premises, vessels and equipment; and
2.5.2. Behave in an appropriate manner and have consideration for others at or near our premises. In the event 
of any member of your group causing offence, danger, damage or distress to others, we may ask you all to leave. 
2.6. Ensure that no members of your group do anything that may interfere in any way with the operation of RNLI 
Lifeboats or crews during a rescue and promptly arrange for all members of your group to leave the premises if 
requested to do so because the premises, staff or volunteers are required for a rescue.

3. If we notify you of a maximum number of people who may take part in your visit please ensure that that 
maximum number is not exceeded.
4. Liability, Insurance and Indemnity PLEASE READ CAREFULLY
4.1. Permission for visits to our premises is provided solely on the basis that you and the Group Leader agree to 
the provisions of this term 4.
4.2. Our premises and vessels are working environments next to the sea and contain potentially dangerous 
equipment. You remain responsible at all times for the health and safety of all members of your group and must 
ensure that you have in place all insurances appropriate for the visit by your group to our premises.
4.3. Nothing in these Terms shall exclude or in any way limit our, or our staff or volunteers’, liability for death or 
personal injury caused by our or their negligence or for fraud or any other liability to the extent that it cannot be 
excluded or limited by law.
4.4. Subject to term 4.3, neither we nor our staff or volunteers shall be liable to you or the Group Leader for death 
or personal injury (other than death or personal injury caused by our negligence or that of our staff or volunteers), 
loss or damage to property or any other loss whatsoever, suffered by you or the Group Leader as a result of your 
group’s visit to our premises or vessels.
4.5. Subject to term 4.3, neither we nor our staff or volunteers shall be liable to you or the Group Leader for any 
indirect, consequential or economic loss or damage whatsoever suffered by you as a result of your group’s visit to 
our premises or vessels.
4.6. You shall indemnify and hold harmless us and our staff and volunteers against:-
4.6.1. Any Liability to you or to any members of your group as a result of your group’s visit to our premises or 
vessels (other than Liability for any death or injury caused by our negligence or that of our staff or volunteers); and 
4.6.2. Any Liability (other than as referred to in term 4.6.1) and any property damage suffered by us or our staff or 
volunteers as a result of your group’s visit to our premises or vessels or as a result of any breach by you or the 
Group Leader of any of their obligations under these Terms (other than liability or loss caused by our negligence 
or that of our staff or volunteers).
4.7. In term 4.6 Liability means (a) liability to make a payment as a result of a claim, action or proceedings 
including any sum paid on the advice of legal advisers to compromise or settle any claim and (b) reasonable legal 
and other costs or expenses and VAT incurred in relation to any claim, action or proceedings
5. The provisions of these terms and conditions may be relied upon and directly enforced by our staff and 
volunteers.
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